SIMPLE TROUBLESHOOTING FOR SCOOTERS

IF YOUR SCOOTER BEEPS WHEN YOU TURN THE KEY AND WON’T GO…
Q: Is it still plugged into the charger? It won’t drive if it is plugged in. 
A: Turn the ignition off. Disconnect the charger from the mains, then from the scooter. Turn the ignition key and wait a few seconds before you drive.

Q: Is the scooter in gear? If you can free-wheel the scooter, it is out of gear. The wheels need to be locked for the motor to engage.
A: Turn the ignition off. The gear lever is usually on the scooter shroud, at the back, over the wheel. Put into the locked position. You should not then be able to free-wheel the scooter. Then turn the key again and wait a few seconds before you drive.

IF YOUR SCOOTER IS NOT CHARGING
Is there a power on light illuminated on your charger? If not, ring us as there may be a fault with your charger.
If the power light is on, on your charger, ensure the kettle lead is firmly pushed in. Ensure the charger is pushed firmly into the charging port on the scooter. 
If you are using an extension cable, try the charger without.

IF YOUR LITHIUM-ION BATTERY IS NOT CHARGING
Some lithium-ion batteries have an On/Off switch on them. It is a rocker switch covered by a plastic guard. This needs to be switched ON. You would only need to switch it off if the scooter is not in use for long periods.


